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Responsibilities of the CASA volunteer

CASA volunteer must be 21 years of age, complete the required interview process and pre service training to become an advocate. 

To advocate successfully for a CASA case the volunteer will conduct an independent investigation and successfully report concerns and the child’s wishes to the court.  The CASA volunteers will abide by the following list of responsibilities in their advocacy role.

· Commit to and sign a Pledge of Confidentiality, a Statement of Commitment and a Certificate of Acceptance each time a case is assigned.  Copies of these documents will be furnished to the volunteer.

· Commitment to at least one year of service to a child.

· Review all petitions, orders, and case file.

· Visit the child assigned to at least once a month, having direct and sufficient contact with the child to carry out an independent and valid investigation of the child’s circumstance and what the child wants so as to be able to make sound, thorough and objective reports to the court in the child’s best interest

· Interview parents and family members.  The parents’ counsel is informed of CASA’s volunteer’s intent to visit and communicate with the parents.

· Remain a neutral party throughout the investigation.

· Gather and review data from various records, including CPS, Mental Health, educational, and other service providers to ascertain the needs of the child are being met.

· Verify accuracy of information/allegations gained during the investigation.

· Verify that the courts orders are being carried out by all parties.

· Identifies facts and changes in the child’s situation that may necessitate the case’s return to court.

· Regularly monitors the child in his/her home setting.

· Ensures that the child’s wishes are known to the court at every review, hearing, and meeting.

· Consults with the volunteer supervisor throughout the life of the case.  The volunteer should contact the supervisor monthly.

· Provide the court with an accurate summary of your investigation with a list of concerns.  This report needs to be turned into the supervisor a week prior to the hearing.

· Attend and testify in hearings and reviews regarding the assigned case.

· Log miles and hours for cases and report quarterly to the office.

· Attend in-service education and on-going training as scheduled, with a required minimum attendance of 6 hours per calendar year.
